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IN THE CLAIMS 

1 . (currently amended) A method for production selection assistance, the method 
comprising: 

receiving a product category selection; 

matching the product category selection against a product database to determine a 
plurality of matched products; 

displaying a product matrix comprising a product entry for each of the matched products, 
each product entry comprising a model identifier and at least one product configuration 
parameter associated with the matched products; 

presenting a product configuration question r elating tn the at least one product 
configuration parameter displayed in the product matrixi qu e stion; 

receiving a product configuration answer; and 

responsively updating the product matrix based on the product configuration answer to 
eliminate at least one product entry in the product matrix .matrix, wh e r e in e ooh of th e product 
databoo e and the? product matrix includ e s information rogarding at l e ast on e of a r e frig e rator, a 
wash e r, a dryer, and an air conditioner. 

2. (original) A method according to claim 1, wherein the step of presenting 
comprises presenting a narrowing product configuration question associated with a selected 
product configuration parameter chosen from the at least one product configuration parameter, 
and wherein the step of responsively updating comprises removing the selected product 
configuration parameter from the product matrix, 

2 

BEST AVAILABLE COPY 

06/11/04 FRI 11:14 [TX/RX NO 9664] @]008 



06/1 1/2004 10 : IB FAX 3146215065 ©009/036 



VIA FACSIMILE (703)872-9306 9D-EC-19337 

PATENT 



3. (original) A method according to claim 2, further comprising the step of inserting 
an additional product configuration parameter in the product matrix to replace the selected 
product configuration parameter. 

4. (original) A method according to claim 1, wherein each product entry further 
comprises a comparison toggle button with a selected state and an unselected state, and further 
comprising the steps of displaying a Compare button and, when the Compare button is activated, 
responsively displaying a side by side comparison only of matched products with the comparison 
toggle button in the selected state. 

5. (original) A method according to claim 1, wherein the step of receiving a product 
category selection further comprises receiving a product color. 

6. (original) A method according to claim 1, wherein the model identifier is 
formatted as a hyperlink to a product information page associated with the model identifier. 

7. (currently amended) A method according to claim 1 , wherein the step of 
displaying a product matrix further comprises displaying column headings in the product matrix 
including a model number heading, a model price heading, and a product configuration heading 
for each of the at least one product configuration parameter . p roduct configuration param e ter s? 

8. (original) A method according to claim 7, further comprising the steps of 
determining a selected column heading based on an external input and sorting the product matrix 
based on the selected heading. 

9. (currently amended) A method according to claim 1, wherein the at least one 
product configuration parameter includes product confi juration parameters, and at least one of 
the product configuration parameters is formatted as a hyperlink to a product configuration 
information page associated with the model identifier. 
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1 0. (original) A method according to claim 1 , wherein the step of the responsively 
updating further comprises displaying outside the product matrix the product configuration 
answer. 

1 1 . (original) A method according to claim 1, further comprising the steps of, after 
receiving the product category selection, presenting an initial filtering question and receiving an 
associated initial filtering answer, and wherein the step of matching comprises matching the 
product category selection and a query criteria based on the initial filtering answer against the 
product database to determine the plurality of matched products. 

12. (original) A method according to claim 1, wherein the step of displaying a 
product matrix further comprises displaying the product entries sorted by brand name. 

13. (currently amended) A method according to claim 1 , wherein the at least one 
product configuration parameter is a consumer critical-to-quality parameter for the matched 
products. 

14. (currently amended) A product selection assistance tool comprising: 
a communication interface; 

a processing circuit coupled to the communication interface; and 

a memory coupled to the processing circuit, the memory storing, for execution by the 
processing circuit, instructions for: 

receiving a product category selection over the communication interface; 

matching the product category selection against a product database to determine a 
plurality of matched products; 
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displaying a product matrix comprising a product entry for each of the matched products, 
each product entry comprising a model identifier and at least one product configuration 
parameter associated with the matched products; 

presenting a product configuration question related to the at leas t one product 
configuration parameter displayed in the product matrix: qucotion; 

receiving a product configuration answer; and 

responsively updating the product matrix hased on the product configuration answer to 
eliminate at least one product entry in the product matrix- m atrix, wh e rein oaoh of the product 
dotabas e and th e product matrix inoludoo information r e garding at looat on e of a r e frigeratorva 
washor, a dry e r, and an air conditioner, 

1 5. (currently amended) The product selection assistance tool of claim 14, wherein 
the product configuration question is based on a selected p roduct configuration parameter chosen 
from the at least one product configuration parameter, and wherein the instructions for 
responsively updating remove the selected product configuration parameter from the form - th e 
product matrix, 

16. (original) A product selection assistance tool according to claim 15, wherein the 
memory further comprises instructions for inserting an additional product configuration 
parameter in the product matrix to replace the selected product configuration parameter. 

17. (currently amended) A product selection assistance tool according to claim 14, 
wherein the at least one product configuration parameter includes product configuration 
parameters and at least one of the product configuration parameters is a hyperlink to a product 
configuration information page associated with the model identifier. 
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18. (currently amended) A product selection assistance tool according to claim 14, 
wherein the at least one p roduct configuration parameter is a consumer critical-to-quality 
parameter for the matched products. 

19. (currently amended) A product selection assistance Internet weh page 
comprising: 

a matrix panel comprising a product matrix displaying a plurality of products using 
individual product entries comprising a model identifier and at least one product configuration 
parameter associated with the products; and 

a product configuration panel displaying a product configuration question and accepting a 
product configuration answer, the product matrix responsively updating based on the product 
configuration answer to eliminate at least one product entry in the product matrix, wh erein the 
product configuration question relates to the at least one product configuration parameter 
displayed in the product matrix. matrix^ whoroin th e product matrix inoludoo information 
r e garding at loast ono of a refrig e rator, a washor, a dryor, and on air conditioner. 

20. (currently amended) The web page of claim 19, wherein the product matrix 
further comprises column headings including a model number heading, a model price heading, 
and a product configuration heading for the at least one product configuration parameter. fbr -e ae h 
of th e product configuration - p a ram e ters 

21 . (original) The web page of claim 19 7 wherein the product matrix displays the 
individual product entries sorted according to a selected column heading. 

22. (currently amended) The web page of claim 19, wherein the at least one product 
configuration parameter includes product configuration parameters and at least one of the 
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product configuration parameters is a hyperlink to a product configuration information page 
associated with the model identifier. 

23. (original) The web page of claim 19, wherein the matrix panel further displays 
outside the product matrix each product configuration answer. 

24. (original) The web page of claim 19, wherein each product entry includes a 
comparison toggle button with an ON state and an OFF state. 

25. (currently amended) A computer program product comprising: 

a storage medium readable by a processing circuit and storing for execution by the 
processing circuit: 

instructions for receiving a product category selection; 

instructions for matching the product category selection against a product database to 
determine a plurality of matched products; 

instructions for displaying product matrix comprising a product entry for each of the 
matched products, each product entry comprising a model identifier and at least one product 
configuration parameter associated with the matched products; 

instructions for presenting a product configuration question related to the at least one 
product configuration parameter displayed in the product matrix: quostion; 

instructions for receiving a product configuration answer; and 

instructions for responsively updating the product matrix based on the product 
configuration answer to eliminate at least one product entry in the product matrix. matnx. 
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wh e r e in e ach of tho product databas e and the product - matrix include s information regarding at 
l e ast on e of a r e frigerator, a wachor, a dryer, and an air conditioner. 

26. (original) The computer program product of claim 25, wherein the storage 
medium is one of a floppy disk, hard disk, ROM, or RAM. 

27 (original) The computer program product of claim 25, wherein the product 
configuration question is based on a user selected product configuration parameter chosen from 
the at least one product configuration parameter, and wherein the instructions for responsively 
updating remove the selected product configuration parameter from the product matrix. 

28. (original) The computer program product of claim 27, further comprising 
instructions for inserting an additional product configuration parameter in the product matrix to 
replace the selected product configuration parameter. 

29. (original) The computer program product of claim 25 , wherein each product 
entry further comprises a comparison toggle button with a selected state and an unselected state, 
and further instructions for displaying a Compare button and, when the Compare button is 
activated, responsively displaying a side by side comparison only of matched products having 
the comparison toggle button in the selected state. 

30. (currently amended) A method according to Claim 1 , wherein each of the product 
configuration question and the product configuration answer include information regarding at 
least one of a refrigerator, a washer, a dryer, and an air conditioner. tho refrigerator, woflhor, 
dryer, and air condition e r. 

3 1 . (currently amended) A method according to Claim 1 , wherein the at least one 
product configuration parameter includes at least one of a capacity of a refrigerator. the 
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Fe fri ge rator, a type of dispenser included with the refrigerator, and inclusion of an icemaker with 
the refrigerator, 

32. (currently amended) A method according to Claim 1, wherein the at least one 
product configuration parameter includes at least one of a capacity of a washer. tho washer, a 
number of wash cycles executed by the washer, and a number of combinations of wash 
temperatures and rinses executed by the washer. 

33. (currently amended) A method according to Claim 1, wherein the at least one 
product configuration parameter includes at least one of an amount of cooling provided by an 
airtbe-ag conditioner, an operating voltage of the air conditioner, and an energy efficiency ratio 
of the air conditioner. 

34. (currently amended) The product selection assistance tool of Claim 14, wherein 
each of the product configuration question and the product configuration answer include 
information regarding at least one of a refrigerator, a washer, a dryer, and an ai r conditioner-fee 
r e frig e rator, washer, dryor, and air condition e r. 

35. (currently amended) The product selection assistance tool of Claim 14, wherein 
the at least one product configuration parameter includes at least one of a capacity of a 
refrjgerator. t h e refrig e rator, a type of dispenser included with the refrigerator, and inclusion of an 
icemaker with the refrigerator. 

36. (currently amended) The product selection assistance tool of Claim 14, wherein 
the at least one p roduct configuration parameter includes at least one of a capacity of a 
washer. th e- wash e r. a number of wash cycles executed by the washer, and a number of 
combinations of wash temperatures and rinses executed by the washer. 
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37. (currently amended) The product selection assistance tool of Claim 14, wherein 
ihe at least one p roduct configuration parameter includes at least one of an amount of cooling 
provided by anairt he-air conditioner, an operating voltage of the air conditioner, and an energy 
efficiency ratio of the air conditioner. 

38. (currently amended) The web page of Claim 19, wherein each of the product 
configuration question and the product configuration answer include information regarding at 
least one of a refrigerator, a washer, a drver. and an air c onditioner.tho roftifierator, washer, 
dryor, and air conditioner. 

39. (currently amended) The web page of Claim 19, wherein the at least one product 
configuration parameter includes at least one of a capacity of a refijgerator.tho rofrigorator, a 
type of dispenser included with the refrigerator, and inclusion of an icemaker with the 
refrigerator. 

40. (currently amended) The web page of Claim 1 9, wherein the at least one product 
configuration parameter includes at least one of a capacity of a washer.th o washes a number of 
wash cycles executed by the washer, and a number of combinations of wash temperatures and 
rinses executed by the washer. 

41. (currently amended) The web page of Claim 19, wherein the at least one p roduct 
configuration parameter includes at least one of an amount of cooling provided by an airthe-ak 
conditioner, an operating voltage of the air conditioner, and an energy efficiency ratio of the air 
conditioner. 

42. (currently amended) The computer program product of Claim 25, wherein each 
of the product configuration question and the product configuration answer include information 
regarding at least one of a refrigerator, a washer, a dryer, and an ai x conditioner-fe e r e frig e rator, 
waoh e r, dry e r, arid air conditioner. 
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43. (currently amended) The computer program product of Claim 25, wherein the at 
least one p roduct configuration parameter includes at least one of a capacity of a refriggrator a fe e 
refrigerator, a type of dispenser included with the refrigerator, and inclusion of an icemaker with 
the refrigerator. 

44. (currently amended) The computer program product of Claim 25, wherein the at 
least one p roduct configuration parameter includes at least one of a capacity of a washer. tfae 
wash e r, a number of wash cycles executed by the washer, and a number of combinations of wash 
temperatures and rinses executed by the washer. 

45. (currently amended) The computer program product of Claim 25, wherein the at 
least one p roduct configuration parameter includes at least one of an amount of cooling provided 
by the air conditioner, an operating voltage of an airt he-ftg conditioner, and an energy efficiency 
ratio of the air conditioner. 
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